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SARs impact on Toronto “s lodging industry
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Source: Smith Travel Research



H1N1 impact on travel to Mexico 2008

Flights to Mexico 2008 (Operations)
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Source: Mexico’s Aeronautical Authority. (DGAC) 2008
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Companies' expectations on recovery of 2019 travel expenditure by quarter

Less than 25% 25%-49% M 50%-74% M75%-99% M100%

Rate of return
Share of companies expecting to reach % of 2019 spend by quarter

Q2 2021 e R
Q3 2021

Q4 2021

36% 30% 19% 11% 4%
Q12022
13% 35% 22% 14% 16%
Q2 2022
6% 20% 28% 20% 26%

Q3 2022

% 9% 24% 24% 39%

Q4 2022

8% 34% 54%
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Sources: Deloitte Corporate Travel Survey 2021, N = 139 executives with oversight of business travel spend and strategy;
Deloitte analysis.



Corporate travel recovery scenarios

— Strong return scenario — Weak return scenario

US corporate travel spend as a % of 2019 spend
Deloitte projections by quarter, Q2 2021-Q4 2022
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