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Impacts on tourism  
environment in Pan-Europe 

UNEP (forthcoming report) Transforming tourism in the Pan European region for a resilient and sustainable post-COVID word

Waste management challenges including disposal of 
single use plastic products

Trust and health concerns driving consumer demands 
for social distancing and hygiene

Increase of plastic pollution and use 
of single use plastic products

including PPE in transport, 
accommodation & restaurants

Drop in oil prices makes
transition to renewable and 

sustainable energy
investments less attractive

Sanitization and hygiene standards, 
increasing the use of chemical

products in tourism destinations 
and pollution in waste water

Jobs accommodation and food 
services make 20% of all vulnerable

positions. 

11.5 m travel and tourism jobs have 
been impacted in the region

Reduced air emissions of GHG, including 
due to major international travel 

arrivals decrease.

Surge in domestic nature-based tourism in protected and 
conserved areas post-lockdown, leading to overcrowding 

& waste management challenges



Implications for sustainable 
tourism

https://globalnews.booking.com/bookingcoms-2021-sustainable-
travel-report-affirms-potential-watershed-moment-for-industry-

and-consumers/



- Financial & technical resources

Where is financial support most required to enhance the sustainability of the tourism sector in the 
post-pandemic period?  Ranked importance: 1 most important, 8 least important



Policy measures

1. Strengthen policy, regulatory and 
institutional frameworks to prevent 

future crises

2. Stimulate supportive fiscal 
measures and disable harmful ones

3. Support investment and finance for 
sustainable tourism practices

4. Accelerate sustainable 
infrastructure and retrofitting 

towards Net Zero, and resource 
efficient operations

8. Establish Measurement, Reporting 
and Verification (MVR) systems

7. Engage with tourism stakeholders 
and partners, and build their 

capacity to participate effectively

6. Adopt digital, circular and 
technology solutions

5. Adopt sustainable procurement 
and consumer information tools, 

including sustainability standards and 
voluntary certification schemes 

9. Support vulnerable groups, including 
women, youth and migrants

10. Invest in research to support 
science-based decision making in 

tourism

11. Develop partnerships for 
collaboration across the tourism value 

chain
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