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Cegid Retail Y2 Compliance*

69 

Countries

24 

Languages

(*) based on Cegid Retail Y2 Front Office On Premise



What is Compliance?

Scope Topics

E-Invoicing Fiscal Devices Data Protection

E-Reporting Translation …

… Tax Mgmt. Best Practices

Stakeholders

Product & Compliance 

Teams
R&D

Partner Ecosystem

PS

Subsidiaries

Customers

Customer Care

Toolbox

Y2 CORE

CPOS CBS

3P SOLUTIONS EXTENSIBILITY

Compliance Projects

New Localisations

New Requirements

Re-Localisations

Extended Scope



Localisation Scope

Tax

Management
Translation

Electronic

Invoicing

(LATAM)



Localisation Scope

Tax

Management Translation

Electronic

Invoicing

(LATAM)

Compliance Landscape in 2022

Electronic

Invoicing

(EU, ME, Asia…)

Electronic

Reporting

Fiscal Device 

Integration
Data Privacy Data Residency

Environmental 

Sustainability

QR Code

Pedimento

Datamatrix

Security

Lottery

Payments

…





Cegid Orli | Recent Compliance Updates

United States

Manufacturer’s Identification Code 

(MID)

Italy

eInvoice(1)

Portugal

eInvoice(2)

QR code

France

Trade of Goods Declaration

TPH

eInvoice B2G - Chorus

(1) Edicom / Bollo integration
(2) Edicom integration



Cegid Retail Y2 | Latest Compliance Updates

(1) InCountry integration
(2) Cygnet integration

Saudi Arabia

Fatoora (phase 1)

Russia

FFD 1.2

Customer data residency(1)

Portugal

QR code

ATCUD

Italy

XML 7.0

India

e-Invoicing(2)

TCS

Argentina

Updated fiscal printer driver

European Union

OSS & Distance selling taxation

France

Non-systematic

printing of receipts



Non-Systematic Printing of Sales Receipts





Tax Digitisation

The (r)Evolution of Tax Reporting



Cegid Retail Y2 | Latest Compliance Updates

Saudi Arabia

Fatoorah (phase 2)

Customer data residency(1)

Russia

Marking code 

for jewellery products

Portugal

QR code / ATCUD 

(extended scope)

Egypt

e-Invoicing

Greece

MyData(2)

United States

External tax

engine integration

Vietnam

e-Invoicing(3)

France

Taxation of deposit payments

e-Invoicing

e-Reporting

Spain

Ticket BAI(4)

Italy

e-Invoicing

(cross-border B2B) - TBC

(1) InCountry integration
(2) Epsilon Net integration
(3) ThaiSon integration
(4) SG Evo integration

Tax Digitisation



Nearly every major economic 

region is undergoing some level of 

tax reform and VAT/GST changes, 

which will add additional levels of 

frustration and complexity for 

businesses.

[…]

There’s also a “massive shift toward 

digitalisation” around the globe, 

both in products and services sold 

and in tax administration.

IDC MarketScape, October 2021



+ INVASIVE

+ DIGITIZED

(r)Evolution of Tax Reporting

Traditional 

Periodic Tax 

Return

SAF-T
Portugal - Norway

X-day Invoicing 

Requirements
Spain

Real-time Invoices 

Reporting
Hungary

E-Invoicing
LATAM - Italy - India

• Major change over the past 10 years: from self-reporting to real-time reporting

• Insertion of tax authorities into the compliance process

• Requirement for live / near-live transactional data

• ERPs and other billing systems – including POS and cash registers – must be able to send data automatically



(r)Evolution of Tax Reporting

Tax Digitization

e-Accounting

e-Archiving

Continuous 

Transaction 

Controls

CTC 

Clearance
CTC 

Reporting
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Real-time or Deferred

Post

Audit 

Controls

Post Audit
Periodic 

Reporting

Post Audit 

Invoice

Digitisation
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Source: SOVOS



E-Invoicing & e-Reporting

B2B B2C

E-Reporting

Domestic B2B 

E-Invoicing

International B2B

E-Reporting

France

International

Go-live date: from Q3 2024



Data Privacy & Data Residency

Challenges & Solutions



Data Privacy



Data Residency  Use Case

Complying with China’s data residency requirements

US

EU

CN

SG



Data Residency  Use Case

Complying with Russia’s data residency requirements

EU

US

SG

1

2
3



Personal Data Protection Web App (PDP)

Cegid Retail Y2

Customer data

Loyalty data

Business operations data

Outstanding payments

Sales data

…

Cegid Retail PDP Web App

Consent management

Multilingual

Timestamp

Location

Anonymisation process management

PDP APIs



Personal Data Protection Web App (PDP)













Customer Testimonial

L'Oréal | Nicolas Koller, Global Retail Domain Manager



Q&A
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YOU


