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The 1bn

Digital transformation must 
increasingly represent the 
diverse population it aims to 
serve
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Food for thought



If life expectancy continues to grow at the rate of two to three years every decade, as it has done over 
the last 150 years, then a child born in Japan in 2007 will have a more than 50% chance of living past the 
age of 107. Under the same assumptions, children born in that year in most of the advanced economies 
will have similar odds of living past their 100th birthday.1

https://sloanreview.mit.edu/article/the-corporate-implications-of-longer-lives/?social_token=4cb2f7585cb03f57803043f021c6bd01&utm_source=twitter&utm_medium=social&utm_campaign=sm-direct#ref1


Most Disabilities Are Acquired As People Age 
The Numbers Are Huge & Will Continue To Grow



Ẓ Accessibility helps people with disabilities it also benefits many people who are 
ñsituationally disabledò (unable to do something because of other circumstances).

Ẓ Think of dropped curbs in pavements, designed for wheel chair access they also benefit 
people with prams and delivery drivers.  

Ẓ Accessibility delivers the digital equivalent. It makes stuff that is impossible for some easier 
for everyone.
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Even if you donôt have a disability accessibility 
already directly positively impacts your life. 
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Is technology empowering us or disabling us?

Poor Usability & 
Accessibility

Changing Ways  
of Working

Constant 
learning 

requirement

Constant & 
accelerating 

change

More information 
leads to new 

pressures

Technology 
Fragmentation

Multigenerational 
Workforce

New Interfaces

Employees & Customers

Technology impacts upon 

Pressure
Creates 
Barriers

Technological 
barriers can be 

disabling for 

everyone .

Disability is a mismatch between a person & their environment that creates a barrier to them participating fully. 

Inclusive User 
Experience

IUX

IUX applies an 
inclusive lens to 

a design thinking 
approach & is 
enabling for 
everyone.
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