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Why is social impact measurement important for the SSE?

• Adherence to social mission

• Lack of a clear and agreed 
definition

• Mushrooming of 
methodologies

• Not always coherent and 
adapted to the SSE

What is the issue?

• Clarify the concept and 
practice of social impact 
measurement 

• Promote a shared 
understanding

• Encourage uptake in the 
SSE ecosystem

What is needed? • Explore current social 
impact measurement 
practices

• Identify what 
methodologies are 
better suited to the SSE

• Understand how 
policy makers can help

What will the 
Global Action do?



“Social impact measurement aims to assess the social value and impact 
produced by the activities or operations of any for-profit or non-profit 

organisation”

OECD/EU (2015)

What do we mean by social impact measurement?

SOCIAL IMPACT MEASUREMENT
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Factors shaping social impact measurement practices

INTERNAL & EXTERNAL DRIVERS
RESPONSE STRATEGIES

Reject

Resist 
control & 

only 
symbolically 

comply

Accept 
after 

resistance

Proactively 
adopt

Policy framework / enabling environment

Available resources, both financial and non-financial

Funder 
requirements

Governance 
and 

organisational 
culture

Social and 
solidarity 
economy 

entity

Sector 
practices

Guidance

Nature and 
complexity of 
the theory of 

change

Purpose of 
assessing 

impact



Meeting the needs of SSE organisations

Allocate resources to social value creation 

Experiment and innovate

Foster participation and collaboration

Persuade and influence
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How can policy makers help?

Improve the 
policy framework

(strategy, regulation, ring-fencing support)

Deliver guidance

(open-access manuals, adapted tools, 
harmonisation)

Foster evidence

(impact studies, repositories of knowledge)

Support capacity
building

(technical assistance, training, specialised
intermediaries)



Panel discussion

Participants are invited to share questions through the 

Q&A function.
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Join the conversation

socialeconomyandinnovation@oecd.org

@OECD_local

OECD Centre for Entrepreneurship, SMEs, Regions and Cities

www.oecd.org/cfe/leed/fpi-action.htm

www.oecdcogito.blog/

www.oecd.org/cfe/newsletter.htm


